
 

Please Note:  

**All Returns are subject to a 30% restocking fee. 

**Free Delivery! On orders over £99  

Carriage charge of £10.95 applies. Orders over £50 are subject to a carriage charge of 
£6.95. 

* Please note that all returns must be within 28 days from the date they were dispatched 
by Beeswift. 
** **Faulty goods will only be accepted up to 90 days from date of purchase from 
Beeswift. 

Please note the accepted reasons for return below and the policies that apply to each: 

Return Reasons 

Faulty Goods 

A product is "faulty" if a manufacturing or material fault occurs. 
 
Please note that products damaged due to wear and tear are not considered faulty. 
 
These must be inspected before credit is issued. 
 
The goods MUST be in a re-sellable condition with no external labels, writing, or damage 
on the packaging. 

As well as the information above that you need to provide, you will also be required to 
provide photographic evidence of how you received the goods. 
 
These must have goods returned to us WITHIN 28 days to receive a credit. 

Any goods not stocked by Beeswift that have been specially ordered in at a customer's 
request are non-returnable unless faulty. 

Customised Items 

Any goods that have been badged and embroidered or specially altered in anyway at a 
customer's request are also non-returnable unless faulty 
 
 


